ARPAD HARKANYI
NETWORK ENGINEER + FREELANCE JOURNALIST + CYCLIST + PUBLISHER + PHOTOGRAPHER
3 Abbey Way, Motueka, Tasman Region 7120 New Zealand :  +64223907115 : arpad.harkanyi@gmail.com - LinkedIn: http://nz.linkedin.com/in/arpadharkanyi


Versatile Network Engineer with 6 years of experience in the IT, served for wide range of international customers. CCNP Routing & Switching, CCNP Security and CCDA certified. Expert in LAN/WAN, Security and Wireless, wide range of Cisco network devices and solutions, dedicated to providing the highest quality customer service.


Areas of Expertise
Network: Cisco network devices and solutions, LAN/WAN, Wireless (Autonomous and WLC, WCS based systems), Security (PIX/ASA, VPN, Zone-based Firewall solutions), monitoring and troubleshooting complex medium and large scale networks, designing network diagrams, reporting SLA performance analysis, strong communication and customer service skills
Software: Microsoft Office expert user level (Word, Excel, PowerPoint, Visio), Nagios, Spectrum, Remedy ITSM advanced user level
Driving: B category (for cars, can be used in AU/NZ)

RECORDS OF EMPLOYMENT


SELF EMPLOYED - Hungary, Romania, Serbia, Bulgaria, Turkey, Georgia, Armenia, Iran, Turkmenistan, Uzbekistan, Tajikistan, Kyrgyzstan, China, Pakistan, India, Nepal, Bangladesh, Burma, Thailand, Laos, Vietnam, Cambodia, Malaysia, Singapore, Indonesia, East-Timor, Australia, New Zealand		2012 TO PRESENT
Pedaled 23000 kilometers on 3 continents and in 28 countries between Hungary and New Zealand on recumbent bicycles with my wife.
FREELANCE JOURNALIST + WORLD TRAVELER + CYCLIST + PUBLISHER + PHOTOGRAPHER
· Extended my Cisco certifications while maintained my networking skills.
· Produced and distributed articles to several magazines and newspapers, publishing two photo calendars, 2013 + 2014, and an e-book series.
· Delivered speeches and presentations about the journey, the countries we have been visited and the lessons we have learned
· Improved my problem solving capabilities, dealing with unexpected rough situations, enhance my language learning skills and teamwork, widening my view and knowledge about the World. 
· Our journey was 100% self-supported and self-organized.
· After having this two years experience most people only dreaming about, now I’m keen to settle down and return to the IT to work hard in a team, providing quality solutions to customers and improve my skills
99999 INFORMATIKA LTD.		2009 TO 2011
Served as Network Systems Engineer, primarily responsible for providing network administration and support of Cisco infrastructure. 
NETWORKING SYSTEMS ENGINEER
· Dedicated primary engineer for several costumers and projects
· Developed, implemented, and supporting the LAN/WAN, Wireless and Security Systems of Ringier Publishing Kft. 
· On call 24 hours as a 2nd and 3rd line engineer for several different customers in weekly shift to reply quickly and resolve efficiently wide range of network related issues within SLA time.
· Provided 2nd and 3rd line support for the industrial and office networks (10000+ endpoints) and implementing the office LAN in AUDI HUNGARIA MOTOR LTD.  (part of the international VOLKSWAGEN concern) Implemented and supported LAN/WAN, Security and Wireless related solutions, supported incidents, service request and tasks. 
· Delivering network surveys, monitoring network, resolving complex Layer 2 problems in large industrial LAN environment
· Delivering Layer 1, 2 ,3 network diagrams and network documentations
· Lab experience and demonstration about Cisco Ironport Web Security and Email appliances

KFKI SYSTEM INTEGRATION LTD. (DIVISION OF T-SYSTEMS HUNGARY)	2005 TO 2008
Served as Junior Network Engineer, primarily responsible for providing support of LAN + WAN infrastructure for the end client. 
JUNIOR NETWORKING ENGINEER
· Provided frontline Support as a member of core team within the networking division. 
· Became System Engineer after passing the CCNP (see certifications) exam in 2008. 
· On call 24 hours as a 1st and 2nd line engineer for several different customers in weekly shift to reply quickly and resolve efficiently wide range of network related issues within SLA time.
· Provided 2nd line support on the Network Solutions team, supporting the industrial and office networks and implementing the industrial LAN and WLAN in AUDI HUNGARIA MOTOR LTD.  (part of the international VOLKSWAGEN concern) 
· Developed and Implemented Wireless focused implementations and support tasks.

OFFICIAL CREDENTIALS + TRAINING

Budapest Tech – John von Neumann Faculty of Informatics	2005
Bachelor of Science, Information Technology, Communication networks

CCNA	2006	
CCNP Routing + Switching	2008
CCNP Security – Cisco Certified Network Professional Security	2009
Cisco ASA Specialist	2009
Cisco Firewall Security Specialist	2009
Cisco IOS Security Specialist	2009
Cisco IPS Specialist	2009
Cisco VPN Specialist	2009	
CCDA – Cisco Certified Design Associate	2011
Recertified in 2013, all of these certificates are valid until 	01/04/2016




Areas of interests
Learning new technologies, protocols, dealing with new challenges, working with people from different cultural background

Personal Interests
Cycle touring, orienteering running, basketball, and photography

Other Achievements
Outdoor Survival Adventure Team Competition, Hungary, Winter series, Masters category, 2008, 2009, 2010 - 1st place
National Orienteering Running Club Relay Championship of Hungary, 2003 - 1st place
National Orienteering Running Night Championship of Hungary,  2001, F18A - 3rd place
National Orienteering Running Championship of Hungary,  2001, F18A - 3rd place
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